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1. Ledrevrevof)
RBI has vided its Circular RBI/2023-24/55 DOR.MCS.REC.32/01.01.003/2023-2024 DATED

August 18", 2023 and their earlier circulars bearing reference  no.
DBR.No.Dir.BC.10/13.03.00/2015-16 dated July 01, 2015, Master Directions no.
DNBR.PD.007/03.10.119/2016-17 dated September 01, 2016,v
DNBR.PD.008/03.10.119/2016-17 dated September 01, 2016 and
DOR.FIN.HFC.CC.N0.120/03.10.136/2020-21 dated February 17, 2021 vide which the
guidelines pertaining to Fair Practices Code for lenders have been issued to SCBs, NBFCs and

HFCs, respectively.
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